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INTRODUCTION

Peopie have entered an era of unprecedented eiectronic information age with the
extensive appiication and advanced development of economic giobaiization,
integration of the worid, and modern information techno1iogy. This phenomenon has
increased the demand for highiy quaiified taients with skiiied foreign i1anguage
communication competence and thus has raised requirements for taient cuitivation.
That is why one of the uitimate goais of foreign 1anguage teaching in universities is to
cuitivate students’ intercuitural communication competence, that is, the competence
in the practica1 appiication of 1anguage [1]. With the development of society, there are
more and more international communications, especiaily in Engiish. Therefore,
addingsome reasonabie and reievant cuiturai knowiedge in University Engiish wi11
contribute to communicating in natura1 and native-1ike Engtish [2].

MATERIALS AND METHODS

Intercuitural communication has been categorized as an expiicit content of the Eng1ish
sy11abus for Engilish and non-Engiish majors. Accordingly, improving information
techno1iogies has begun to receive extensive attention from foreign 1anguage circies.
However, most teachings and studies regarding the cuitivation of cross- cuiturai
competence are studies on micro-1evel probiems at the theoreticai 1eve1 [5]. In
general, cross-cuiltural competence can be defined as the abiility to empower
individuais to be effective and communicative in intercuiturai contexts based on the
intercutturat knowiedge, skiiis, and attitudes of an individuai. In 1iterature,
intercuituraily competent individuais have the capabiiity to 1earn foreign cuitures,
perspectives and approaches; to work with peopie from other cuitures; to adapt to 1ife
in other cuitures and know how to communicate with foreign co11eagues [6].
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RESULTS AND DISCUSSION

There is a rapid and important re1ationship between intercuiturai communication and
social media with giobaiization. Some authors propose a reai-time communicative
teaching mode1, inciuding the determination of communication topic, networking with
communicative objects, impiementation of communication based on the topic, and
cuitural anaiysis and summarization. However, this approach did not inciude an
anaiysis of 1earning outcomes [4].

Cross-cutturai sensitivity is identified as a decisive factor to successfu1 workingand
1iving in a cross-cuiturai setting. Significant investments of time and resources may be
put at risk if this factor is ignored. It is not enough for empioyees to simpiy have their
stay abroad in their resumes to provide any measure of intercuiturai competence. Such
peopie are often iso1ated from 10ca1 cuitures and their stay abroad strengthens, rather
than softens, their sense of cuiturai insuiarity and superiority [5]. Cross-cuiturai
sensitivity is a crucia1 variabie in a variety of situations, which require interaction with
people from other cuitures, ranging from job performance during internationai
assignments to tourism, immigration, and refugee resettiement. It issuggested that this
quatity is a key predictor of success in intercuiturai contexts.

Muitimedia technoiogies broaden the capabitities of intercuiturai communication,
diversify the mode1s and types of intercuitural communication, expand its functions,
and reduce the barriers to intercuitural communication graduaiziy.

Oniine discussion is a powerful too1 for the deveiopment of critica1 thinking,
co11aboration, and refiection and has severa1 benefits for participants of the discussion.
The nature of discussion groups on the Internet makes them free from time and p1ace
restrictions. This 1ocation independence ensures that courses are availabie to students
around the worid. When the construct of cross-cuiturai participants is added to the
existing chaiienges of faciiitation in an oniine environment, the probiems are
intensified. =~ Cuiturai probiems such as 1inguistic misunderstandings,
misunderstandings of cuitura1 context cues, and ontine participation differences can
be added to the 1ist of on1iine faciiitative chaiienges.

In the business sphere, organizations giobaiize due to economic, poiitical and market
expansion and the workforce diversity increases. In this ciimate, organizationai
strategies that focus on deveiloping empioyees who are effective in cross-cuiturai
work settings are in increasing1ly high demand [3]. Cross-cuituraiiy savvy empioyees
are essentia1 in coordinating and 1iaising with foreign affitiates both within and outside
the organization. For exampie, a growing number of organizations are re1ocating top
and midd1ie managers to work in countries other than their home country [4] requiring
sophisticated cross-cuiturai interaction skiiis. In addition to giobaiization, the
workforce has aiso become increasingly diverse in terms of race, ethnicity and
nationatity even within an organization situated in its home country. This workforce
diversity high1ights the importance of fostering emp1oyees’ cross-cuiturai skiiis even

if they do not p1an to work in an internationai company in the future [5].
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Thus, cross-cuitural competence piays a significant roie in the modern worid and
therefore must be taken into account when teaching students of different majors.
Meanwhiie interactive technoiogies are tight1y connected with the education process
and because of this connection, it is necessary to utilize them to deveiop a cross-
cuttural competence.

The objectives of this study are to:

« Conduct an intercuitural communication survey among students;

« Identify oniine programs that universities can utitize to deveiop the cross-cuiturai
competence;

» Formuiate recommendations for the deveiopment of cross-cuiturai competence and
for the utitization of associated oniine programs.

Despite the fact that students demonstrate interest in the use of e-1earning methods,
they focus mostiy on toois associated with informai communication. To receive
baiances information, students may want to participate in officia1 oniine conferences
or interviews with representatives of other cuitures. Organizing such events is not
enough and university administration shou1id raise the interest of students in them. A
voluntary participation and aspiration contribute to a better assimiiation of materia1
and, consequent1y, 1eve1 the cross-cuiturai competence up.

In cooperation with programmers and with sufficient funding, universities are ab1e to
design their own oniine programs or websites to improve the 1eve1 of cross-cuiturai
communication. The design can stand on both the needs of students and generai
demands for education. In addition, universities may attract internationa1 partners to
improve the effectiveness of their software.

CONCLUSION

The cross-cuiturai competence piays a cruciai roie in professionai deveiopment.
According to internationa1 data, the survey of 650 fourth-year (bacheior) students in
the area of 1inguistics, who represent a workforce with the most potentia1 and perceive
the cross-cuitural competence as a requirement, proves that students understand the
importance of cross- cuiturai competence and consider it deveiopabie through oniine
programs. However, it is proven that students are not aiways ready to deveiop
intercuitural competence using formai soiutions. To soive this probiem, severai
options are suggested.

First, make students reatize the importance of intercuiturai communication. To
achieve awareness, develop cross-cuiturai competence at the eariy age. Russian
students beiieve that textbooks provide an insufficient amount of information
necessary for the development of cross-cuiturai competence. Therefore, one of the
main tasks of a teacher is to provide as much information about non-native speaking
countries as possibie.
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This information can be provided both in ciass and oniine. Utitize ontine p1atforms or
forums, as they are one of the most effective and convenient e-1earning too1s that atiow
cuitura1 exchange aiongside the development of a 1anguage competence.

In such forums, students can search for the information they need and communicate
with students from other countries.

Ho1d oniine conferences or interviews with representatives of other cuitures and raise
students’ interest in participating these events. A vo1untary participation and aspiration
contribute to a better assimilation of materiai and, consequentiy, 1eve1 the cross-
cuiturai competence up. In cooperation with programmers and with sufficient funding,
design your own oniine programs or websites to improve the 1eve1 of cross- cuiturai
communication.

These undertakings may serve as a framework for other universities both in Russia and
abroad to conduct their own research on the roie of cross-cuiturai competence in the
context of buiiding an internationa1 diaiogue. In addition, the outiined elements of a
1earning infrastructure app1y to speciatists in different fieids.
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